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Service Manager (Heavy vehicle) 

Are you passionate about mechanics and do you have several years of experience as a service manager? We 
want to meet you! 

Pierquip, a family business specializing in new and used trailers sale, recognized in the transport industry! 

We offer 

• Salary starting at $80,000 (based on your experience) combined with a bonus program 
• Permanent full-time position 
• 3 weeks of vacation (including 1 week during the holiday period) 
• Group insurance paid at 75% by the employer in addition to a bank of $1000 per year for flexible 

coverage 
• A work environment focused on fun and collaboration! 

Your responsabilities 

• Supervise, coach, train and mobilize the team of heavy vehicle mechanics 
• in order to achieve the objectives 
• See to the mobilization and retention of staff 
• Structure and organize the service department to optimize efficiency 
• Manage arrivals and departures as well as the movement of equipment 
• Manage company yard, building and vehicles 
• Purchase tools and other consumables used in the workshop and, if necessary, meet with 

representatives and suppliers 
• Coordinate the follow-up of repairs under warranty 
• Complete various efficiency reports 
• Provide customer service to customers 
• • Other related tasks related to the position 
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Your profile 

• DEP in heavy vehicle mechanics combined with excellent knowledge of heavy vehicle mechanics 
and welding 

• Minimum of 5 years of experience supervising and coaching mechanical workshop personnel 
• Excellent leadership and ability to mobilize a work team 
• Good communication skills, professionalism and decision-making skills 
• Knowledge of Office suite software and other workshop management software 
• Mastery of cost management, monitoring and reduction; 
• Experience in the trailer field an asset 

You can apply directly on our website or contact Josée Gagnon at jgagnon@srhs.ca if you want more 
information. 

*The use of the masculine gender has been adopted in order to facilitate reading and has no discriminatory 
intent 


